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Water Tower / Gateway Examples
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EXisting Signage
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Information Hierarchy

Parking

Downtown

Vehicular
Directionals

South Hill Gateways

Umatilla River Waterfront

Sub-Destination *Inside Parks

Direct to
District

Direct to *

Welcome to Welcome to Direct to Trailblaze back

Umatilla, Oregon DISTRICT Parking D'Je‘;‘;‘l’:;‘t’l"[‘l’:s DESTL;'(‘\T'ON to Highways

Direct to
Attractions

Vehicular Vehicular Vehicular Vehicular Pedestrian Vehicular
HIGHWAY SIGNS DIRECTIONAL SIGNS GATEWAY DIRECTIONAL DIRECTIONAL ARRIVAL SIGN DIRECTIONAL SIGNS

GATEWAY
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Circulation - Waterfront

A O

Umatilla Marina
Park

o SNy RTINS,
anuany JusbnN

s bme

Cherry Street

™~ o

Locust St

mmmmmmmmmmm

7th Street

NEEpEEnl pdee=]

= 8]
| el | =B ﬂm

8th Street

-
C__J
=2

"R

Umatilla, OR - Wayfinding Analysis

Vehicular Decision Point
Pedestrian Decision Point

Vehicular Circulation

Primary Arrival - Vehicular
Secondary Arrival - Vehicular

Pedestrian Circulation




Circulation - South Hill

Umatilla \
Landing (=R
Park

Nugent Park
<
\\m\“‘\‘“\‘ﬂ‘
5]
=]
W e E‘; = @ = [}
Stephens Drive
=
Q Martin Drive 0] - UD ol m B ?
y 4 Qy Tucker Avenue
v ~ N pmem -
- D mm = - =
N = - River View Lane
</§ D FD = [ ] .
e ——
L Jr |
'y
= =
=] %
D 0 B mm.
[ [ [ B [y =2 = =
SmaEEn ] TR, g
B FlEm™
. : myEag

B N
= 9
sHi

Umatilla, OR - Wayfinding Analysis

Vehicular Decision Point

Pedestrian Decision Point

Vehicular Circulation

Primary Arrival - Vehicular

Secondary Arrival - Vehicular

Pedestrian Circulation




Circulation - McNary

— | ) A AN
= N
B = e
— -, & Vehicular Decision Point
LR
/ '

. Pedestrian Decision Point

Vehicular Circulation

3
peschutes AVEM

_ S == Primary Arrival - Vehicular

garton Lo

Y = = = Secondary Arrival - Vehicular

e Pedestrian Circulation

T
Big River Golf Course

Cotumbia, street

=

ickitat street

e Boue®
via Boulevard

Yakima Street

oUET POOMPIIM

!
e Tsz?mgg =

hee Street

Lews gy | L S W = [}[:]Q
=

— es Court o4

Nach

| -

Umatilla, OR - Wayfinding Analysis




DISTRICTS
o Downtown

Destinations D o

© south Hil

GOVERNMENT
o Chamber of Commerce

O city Hall
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o Library

e Post Office

ATTRACTIONS
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@ Umatilla Museum
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{ Middle School
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Destinations - Downtown

Umatilla, OR - Wayfinding Analysis

DISTRICTS
o Downtown

GOVERNMENT

© city Hall

G Community Center

0 Library

e Post Office

ATTRACTIONS
e Business Center
@ Umatilla Museum
@ Senior and Community Center
(® Historic 6th St Bridge

EDUCATION

@ Athletic Complex
@ High School
® Widdle School

PARKS AND REC

e Nugent Park
m Umatilla Landing Park
@ Village Square Park

CEMETARY
@ Pioneer Memorial




Terminologies

Destinations - Directional Signs Destinations - Identification Signs
Districts Parks & Rec Trails Districts
Downtown 3rd Street Downtown Downtown
McNary Soccer Field Trail McNary
) South Hill
South Hill Big River Golf Lewis and Waterfront
Waterfront : Parks & Rec
Easton Park McNary Trail 3rd Street Soccer Field
K-12 Schools South Hill Trail Big River Golf Course
. Easton Park
Nugent Park
_ Nugent Park Cometary Kiwanis Park
High School Lewis Street Park

sunset Hills

Kiwanis Park Marina & RV Park
Middle School Pioneer McNary Tennis Courts
Lewis Street Memorial Riverbank Park
Government Facilities Park Sunse:lBaSkerall COlI:rt
Umatilla Landing Par
Chamber of . Attractions Village Square Park
ge >q
Commerce Marina & RV Business
: Park Center
City Hall Trails
. McNary Tennis Umatilla Downtown Trail
Community Courts Museum Lewis and Clark Trail
Center . McNary Trail
Riverbank Park senior & south Hill Trail
Library Community Center Story Trail
sunset Historic 6th -
Post Office Basketball Court st Bridge Educafl@ﬂ
Athletic Complex
Umatilla McNary Dam

Landing Park

Village Square
Park

. NEEDS ABBREVIATION

DESTINATIONS IN PARENTHESIS
YET TO BE DETERMINED

Abbreviations \Working Document
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Terminologies - Recommendations

Destinations - Directional Signs

Destinations - Identification Signs

Districts Parks & Rec Trails Districts
Downtown 3rd Street Downtown Downtown
McNary Soccer Field Trail McNary
. South Hill
South Hill Big River Golf Lewis and Waterfront
Waterfront ; Parks & Rec
Easton Park McNary Trail 3rd Street Soccer Field
K-12 Schools South Hill Trail Big River Golf Course
; Easton Park
Nugent Park
_ Nugent Park Cometary Kiwanis Park
High School Lewis Street Park

Middle School

Government Facilities

. NEEDS ABBREVIATION

Kiwanis Park

Lewis Street
Park

Landing Park

Village Square
Park

sunset Hills

Pioneer
Memorial

Marina & RV Park
McNary Tennis Courts
Riverbank Park

Sunset Basketball Court
Umatilla Landing Park

Chamber of Attract \
Commerce Marina & RV Bﬁ;iﬁgis village Square Park
: Park Center
City Hall . Traile
. McNary Tennis Umatilla Downtown Trail
Eomtmunlty Courts Museum Lewis and Clark Trail
enter . McNary Trail
Riverbank Park senior & South):-lill Tlrail
Library Community Ctr Story Trail
sunset Historic 6th |
Post Office Basketball Ct : Education
St B”dge Athletic Complex
Umatilla McNary Dam

DESTINATIONS IN PARENTHESIS
YET TO BE DETERMINED

Abbreviations Recommendations
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Parks & Irails

The Wayfinding Plan considers the

following trail wayfinding issues and
‘ recommendations:
€ TRAIL NAME
TRAIL NAME >
SOUTHORANGE
f * Trailheads
- - Directional
Park Trailhead ID Trail ID/ Sidewalk Marker .
Info / Rules Bollard Regulatory

* Informational Signage
* Fitness Markers

+ Emergency Services
* Interpretive
— Sponsor - Donor Recognition
Opportunity
—— Mileage
BRAND EMERGENCY LOCATOR E m e rg e n cy
locator or Text
TRAIL NAME E— Campalgn
TAIL NAME
— Trail Rules
— Map 4 =
Changeable
Info
o~
Large Trail Kiosk Small Trail Mile Marker Trail Rules Interpretive Story
Trail Kiosk Directional Post Mtd Pedestal

4-Sided Post
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Generic Menu of Sign Types

= =5 = =
Welcome Welcome

DOWNTOWN

UMATILLA WATERFRONT
OREGON m UMATILLA
I I T T
Welcome
0 UMATILLA
Primary Gateway New Downtown Gateway Secondary City Gateway Tertiary City Gateway Primary District Gateway Secondary District Gateway
(New Standard)
[ _eomonp ]
Public
EDMON Library .
A Destination m
Name City Hall ®
Ity Ha D(z“v{lmown > FREE
& Destination = o PARKING M
Name 0 > PARKING
|] LOT NAME
Lot info Here @‘
DOWNTOWN
i /
iz ﬁ: -H -H \
Destination Directional Destination Directional Bicycle Pi_"'ki"g Parking Lot Pfedes_trian Pedestrian Kiosk
(Over 25 mph) (25 mph + under) Directional Trailblazer ID - small Directional
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Recommendations

DIGITAL TOOLS & SUPPORT MATERIALS:

e Consider Digital Kiosk - (Village Square Park)
e Update City Website - Brand Elements
¢ Re-Design Orientation Maps (Citywide & Downtown)

APPROACH & GATEWAYS:

e Create a Landmark with Water Towers — Representing Umatilla (Brand, Waterfront or Heritage)
e Create a Landmark on top of Existing Chamber of Commerce Building
¢ Implement Medium Gateways at city entrances along US 730. Matching Monumental Gateway

WAYFINDING & IDENTITY:

¢ Establish Districts:
- Downtown / Waterfront / McNary / South Hill
¢ Include sport pictograms on wayfinding signs to promote activities in the parks and Athletic Complex
e Establish vehicular connections to Downtown (from Interstate)
e Establish pedestrian connections to Downtown (from Waterfront, South Hill)
¢ Kiosk Locations (Must Follow City Ordinance)
- Village Square
- Waterfront / Marina
- McNary Dam

Umatilla, OR - Wayfinding Analysis



Recommendations

e Create a “Bike Umatilla” signage program that connects Trails, Neighborhoods and Parks
¢ Replace Downtown Street Signs with unique design to establish arrival

PARKS & TRAILS:

e Parks need “Umatilla” Identity at entrance. Consistent Family of Sign Types

e |Interior Park Signage needs to be updated (Directional / Informational / Rules / Parking)

¢ Reduce visual / signage clutter

¢ Trailhead signage along roadways should be visible

e Develop a Sign Standards Manual

¢ Establish internal program & responsibilities to update & maintain

e Establish an Annual Budget and Phasing Plan for Sign Replacement throughout Park System

Umatilla, OR - Wayfinding Analysis
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PROPOSED WAYFINDING REGION - OVERALL AREA
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Destination
Name

Destination

r (N

Destination
Name
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Destination

A Destination Name

Destination Name >

A Destination Name

Destination Name >

Destination
Name

Destination Name >

DENEHD]
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Nugent Park

Rules and Regulations
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Hash Park

=

Rules and Regulations

G

DEN D]
Name

->

G

Destination
Name

->

UMATILLA, OREGON
HISTORY

Lewis and Clark
Trail
ko

Destination Name
5min >

Destination Name

Destination Name
5 min >

TRAIL ETIQUETTE

SCALE: 3/4" = 1'-0" ! PARK_ID.1 PARK_ID.2 PARK.1.1 PARK.1.2 KIOSK.1 TRAIL.1
PARKS_Destination ID PARKS_Destination ID PARKING DIRECTIONAL PARKING DIRECTIONAL INFORMATIONAL KIOSK TRAIL DIRECTIONAL/ID
(Large) (Small) (New Pole) (Existing Pole) (History, Culture, Events) (Existing Pole)
2 or 4 Sided
gz:ESIONS = e NV IRONMENTS & ExPERIENGES SHEET TITLE CLIENT / PROJECT DATE: May 02’ 2023
- DRAWN BY:
120 North Church Street Slgn Menu Umatilla, OR SHEET MO &

I I I r \ Suite 208
West Chester, PA 19380

T 484.266.0648

Parks, Parking, Pedestrian,

Trails

Wayfinding and Signage System

D.3




106"— — — — — — — — — — — — — — — — — — — —

Q0" — — — — L

 ———

Nugent Park Hash Park

Rules and Regulations

JCALE: 3/4" = 1'-0" PARK_ID.1 PARK_ID.2
PARKS_Destination ID PARKS_Destination ID
(Large) (Small)



Nugent Park

=l

Rules and Regulations

PARK_ID.1
PARKS_Destination ID
(Large)



Gl |G

Destination Destination
Name Name

-> >

PARK.1.1 PARK.1.2
PARKING DIRECTIONAL PARKING DIRECTIONAL
(New Pole) (Existing Pole)






UMATILLA, OREGON
HISTORY

KIOSK.1 TRAIL.1
INFORMATIONAL KIOSK TRAIL DIRECTIONAL/ID
(History, Culture, Events) (Existing Pole)

2 or 4 Sided




Lewis and Clark
Trail

Aldd

Destination Name

Destination Name
5 min

TRAIL ETIQUETTE




CTERNTERS =

LANDMARK.1
LETTERS/GRAPHIC/SIGN on top of Welcome Center
(Visible from Bridge)




LANDMARK.2
PAINT Water Tank
(Visible from 395)
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Location Plans
Townwide
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SPECIFICATIONS

Refer to the Wayfinding and Signage System design intent
documentation for sign type drawings, material call-outs and
installation methods.

Refer to the Wayfinding and Signage System message schedule
for all sign type messages, location numbers, quantities, and
specific location details.

SIGNAGE LEGEND

(@I Gateways / District ID
> @) Vehicular
\ = ) G Parking

\ @) Pedestrian Directional
T\ : 5 Pedestrian Kiosk

“‘ \ - Parks Signage

SL03| . - SLO4 SL.05 SL.06 SL.12 SL.13 SL.14

= NOTES:
5 1. General sign locations are provided on these plan sheets.
2. The Message Schedule provides more detailed guidance of sign location in the
Remarks column.
3. Refer to the Message Schedule for the final messages of each sign.
4. Utilize the above Legend to help determine sign types, and other details of location.

ENVIRONMENTS & EXPERIENCES

SL.07 SL.08

120 North Church Street

Suite 208
West Chester, PA 19380

T 484.266.0648
DATE CLIENT / PROJECT
04/02/23
DRAWN BY: -
GS Umatilla, OR
These drawings are meant for DESIGN Wayfinding and Signage System

INTENT ONLY and are not for construction.
Contractor shall verify and be responsible for all
dimensions and conditions of the job. Contractor

shall be familiar with the site and conditions PROJECT NO.
it presents. This office must be notified of any

variations from the dimensions and conditions SHEET TITLE
shown on this drawing. Shop drawings and
details must be submitted to this office for
approval prior to proceeding with fabrication.

All copy shall be proofread by client and legal Sign Location Plans
S L o 1 5 requirements checked by legal department. City-Wide
- Key Plan
REVISIONS
SHEET NO.

KEY




SPECIFICATIONS

wet

Refer to the Wayfinding and Signage System design intent
Oo\“m\}\’ag

documentation for sign type drawings, material call-outs and
installation methods.

Refer to the Wayfinding and Signage System message schedule

for all sign type messages, location numbers, quantities, and
specific location details.

e
G
N
e
oo

SIGNAGE LEGEND

(XD Gateways / District ID
@) Vehicular

G Parking

@) Pedestrian Directional
Pedestrian Kiosk
Parks Signage

S NOTES:
) 1. General sign locations are provided on these plan sheets.
i Streel o 2. The Message Schedule provides more detailed guidance of sign location in the
& Remarks column.
2 3. Refer to the Message Schedule for the final messages of each sign.
\ 4. Utilize the above Legend to help determine sign types, and other details of location
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Refer to the Wayfinding and Signage System design intent

documentation for sign type drawings, material call-outs and
installation methods.

Refer to the Wayfinding and Signage System message schedule

for all sign type messages, location numbers, quantities, and
specific location details.
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NOTES:

1. General sign locations are provided on these plan sheets.
2. The Message Schedule provides more detailed guidance of sign location in the
Remarks column.

3. Refer to the Message Schedule for the final messages of each sign.
4. Utilize the above Legend to help determine sign types, and other details of location
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SPECIFICATIONS

Refer to the Wayfinding and Signage System design intent
documentation for sign type drawings, material call-outs and
installation methods.

Refer to the Wayfinding and Signage System message schedule
for all sign type messages, location numbers, quantities, and
specific location details.
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for all sign type messages, location numbers, quantities, and
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Refer to the Wayfinding and Signage System design intent
documentation for sign type drawings, material call-outs and
installation methods.

Refer to the Wayfinding and Signage System message schedule
for all sign type messages, location numbers, quantities, and
specific location details.
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NOTES:

1. General sign locations are provided on these plan sheets.

2. The Message Schedule provides more detailed guidance of sign location in the
Remarks column.

3. Refer to the Message Schedule for the final messages of each sign.

4. Utilize the above Legend to help determine sign types, and other details of location.
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NOTES:

1. General sign locations are provided on these plan sheets.
2. The Message Schedule provides more detailed guidance of sign location in the
Remarks column.

3. Refer to the Message Schedule for the final messages of each sign.
4. Utilize the above Legend to help determine sign types, and other details of location
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SPECIFICATIONS

Refer to the Wayfinding and Signage System design intent
documentation for sign type drawings, material call-outs and
installation methods.

Refer to the Wayfinding and Signage System message schedule
for all sign type messages, location numbers, quantities, and
specific location details.
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NOTES:

1. General sign locations are provided on these plan sheets.

2. The Message Schedule provides more detailed guidance of sign location in the
Remarks column.

3. Refer to the Message Schedule for the final messages of each sign.

4. Utilize the above Legend to help determine sign types, and other details of location.
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SPECIFICATIONS

Refer to the Wayfinding and Signage System design intent
documentation for sign type drawings, material call-outs and
installation methods.

Refer to the Wayfinding and Signage System message schedule
for all sign type messages, location numbers, quantities, and
specific location details.
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NOTES:

1. General sign locations are provided on these plan sheets.

2. The Message Schedule provides more detailed guidance of sign location in the
Remarks column.

3. Refer to the Message Schedule for the final messages of each sign.

4. Utilize the above Legend to help determine sign types, and other details of location.
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SPECIFICATIONS

Refer to the Wayfinding and Signage System design intent
documentation for sign type drawings, material call-outs and
installation methods.

Refer to the Wayfinding and Signage System message schedule
for all sign type messages, location numbers, quantities, and
specific location details.
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NOTES:

1. General sign locations are provided on these plan sheets.

2. The Message Schedule provides more detailed guidance of sign location in the
Remarks column.

3. Refer to the Message Schedule for the final messages of each sign.

4. Utilize the above Legend to help determine sign types, and other details of location.
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NOTES:

1. General sign locations are provided on these plan sheets.
2. The Message Schedule provides more detailed guidance of sign location in the
Remarks column.

3. Refer to the Message Schedule for the final messages of each sign.

4. Utilize the above Legend to help determine sign types, and other details of location
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Refer to the Wayfinding and Signage System design intent
documentation for sign type drawings, material call-outs and
installation methods.

Refer to the Wayfinding and Signage System message schedule
for all sign type messages, location numbers, quantities, and
pecific location details.
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Refer to the Wayfinding and Signage System design intent

documentation for sign type drawings, material call-outs and
installation methods.

Refer to the Wayfinding and Signage System message schedule

for all sign type messages, location numbers, quantities, and
specific location details.
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NOTES:

1. General sign locations are provided on these plan sheets.
2. The Message Schedule provides more detailed guidance of sign location in the
Remarks column.

3. Refer to the Message Schedule for the final messages of each sign.
4. Utilize the above Legend to help determine sign types, and other details of location
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SPECIFICATIONS

Refer to the Wayfinding and Signage System design intent

documentation for sign type drawings, material call-outs and
installation methods.

Refer to the Wayfinding and Signage System message schedule

for all sign type messages, location numbers, quantities, and
specific location details.
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NOTES:

1. General sign locations are provided on these plan sheets.

2. The Message Schedule provides more detailed guidance of sign location in the
Remarks column.

3. Refer to the Message Schedule for the final messages of each sign.
4. Utilize the above Legend to help determine sign types, and other details of location.

ENVIRONMENTS & EXPERIENCES

120 North Church Street

Suite 208
West Chester, PA 19380

T 484.266.0648
DATE CLIENT / PROJECT
04/02/23
DRAWN BY: GS Umatilla, OR

These drawings are meant for DESIGN

INTENT ONLY and are not for construction.
Contractor shall verify and be responsible for all
dimensions and conditions of the job. Contractor

Wayfinding and Signage System

shall be familiar with the site and conditions PROJECT NO.
it presents. This office must be notified of any
variations from the dimensions and conditions SHEET TITLE

shown on this drawing. Shop drawings and
details must be submitted to this office for
approval prior to proceeding with fabrication.
All copy shall be proofread by client and legal

requirements checked by legal department. SIgI‘I Location Plans

City-Wide

REVISIONS

SHEET NO.

SL.12




anual

SPECIFICATIONS

McNary Heights

yealS womousd

Elementary
School

Joons AOOUMO

Refer to the Wayfinding and Signage System design intent

documentation for sign type drawings, material call-outs and
cou | installation methods.

werS anewellN

d
Go\umb’\a poulevar

o opoweliNy

Refer to the Wayfinding and Signage System message schedule
for all sign type messages, location numbers, quantities, and
= specific location details.
Columbia Boutevard McNary Post
ard

Office
jumpia BOUY

Co!

Co\umb‘\a Bou\e\/ard
d
Columbid Boulevar

Chin,
0

Ok 4 veny
@ goulevard

SIGNAGE LEGEND
Columb!
Columbia Bou\evard
>

400 soled sod

d
Columbid Boulevar

Apple Court
Birch Co, urt

— (@I Gateways / District ID
T @) Vehicular

Moo g G Parking

@) Pedestrian Directional

Pedestrian Kiosk

Parks Signage

d
Co\umb\a Boulevar

oD epawe
Cedar Court

Driftwood Cou”

1noD BUINCD
pnod euend

Chinook AVenue

2ng A‘/enue

Larch Court

US 730

Kiwi ¢, ourt

Sone,
1 Streey
el
1eoNS anow!

Elderber, Court
e\t
nURNY. anowel

Fir coy, it
Ginger Coury

\

el
[}

Lol
Station #

aue %20l

Lewjs Street

Hemlock Court

US 730 \
US 730 \
© C"’/L';/ \

E
Us 730

McN
Mar

llex Coyry

Lewi.
SWis Sf’ee{

Lowis Street

welllN\

NOTES:

1. General sign locations are provided on these plan sheets.
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